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Opening Times

• Main season – 16 March – 3 November 2019
• The Campsite – 1 April – 30 September 2019
• South Shore Lodge – 28 January – 20 December 2019

The Outdoor Centre on Brownsea Island is located around the site where 
Lord Baden-Powell held his original camp in 1907. Groups can visit for the day 
or stay overnight on either the campsite or in South Shore Lodge. The 200 
capacity campsite is a beautiful open space providing lots of places to pitch 
your camp. The Outdoor Centre close by boasts a range of facilities, including 
free hot showers and toilets as well as an Education Room which can be 
booked out for talks and activities.

Perfect for younger groups and those who don’t wish to camp, South Shore 
Lodge provides bunk bed accommodation for up to 24 people, a common 
room, kitchen facilities and a separate, outdoor shower and toilet block. From 
both locations, your group can explore the whole island whilst making the 
most of the tranquil and beautiful surroundings.
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Welcome
In order for you to get the most from your visit 
to Brownsea Island, we have come up with a few 
ways to help you prepare.

Contents
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Camping on Brownsea Island

A Scouting Mecca

The Trading Post at the Outdoor Centre is open every day during the season 
where you can buy a memento of your visit including badges, neckerchiefs 
and woggles. To make your visit to the Trading Post more enjoyable we 
ask that your group be divided into smaller groups of no more than 10. If 
your group is larger than 30 we recommend that you take a look at www. 
brownsea-island.org.uk/trading-post. Badges for larger groups can be 
ordered in advance and collected during your visit.

The Engine Gift Shop, located by the quayside, has plenty of pocket money 
goodies. From junior binoculars to wristbands and leather money pouches 
to sweet treats, there’s  lots of choice available, all for under five pounds.  
There is also a 10% discount available for groups over 15.  Please get in 
touch with the Brownsea Group Bookings team to make the most of your 
visit.  

Activities

If you’d like to enhance your stay we have many activities available including 
Scouting and Guiding heritage activities, adventure activities such as 
low ropes and archery and learning activities. We also have a licenced 
watersports provider who can offer pre-booked activities from the South 
Shore of the island. For more information please request a copy of our 
Learning brochure which includes all activities and prices.

Clothing suggestions

Please be prepared and bring wellies, waterproof coats and extra warm 
layers of clothes. It means you can still have lots of fun outside, even if the 
weather is poor. We endeavour to go ahead with all our outdoor learning 
activities despite the weather and it is safe to do so.

Pre-stay recce visits

Two group leaders (teachers, Scout or Guide leaders and youth leaders) can 
visit the island free of charge in order to help inform the planning of your 
visit (you will need to pay the ferry fare but admission will be free of charge).  

We will arrange for an Outdoor Centre warden to meet you for up to an 
hour in order to show you the campsite and other facilities and answer 
any questions you may have.

This visit must be organised in advance and undertaken at least 3 months 
before the scheduled visit date. The recce is also important for you to 
gather essential information with regards to logistics, and health and 

safety. We will issue a standard risk assessment that covers the basic risk 
involved with accommodation, activities and emergencies on the island 
but it is up to you to complete your own risk assessments for your visit. If 
you cannot make it to the island we recommend that you call us, to 
discuss the details of your stay.
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Camping on Brownsea Island

Before you arrive

Please ensure that all paperwork is completed and returned to the Group Booking team, 
including final numbers, arrival and departure times, any additional requirements and 
an off-island emergency contact. We appreciate that planning a stay with us can be 
challenging and that details may change, so help us to stay ahead of the game by updating 
us with your most current situation. 

What to expect from us on arrival

When you arrive on the island by ferry, please follow the guidance of National Trust staff 
at Reception. Pier Wardens will help coordinate your group on the quay. If arriving by 
own boats, please head to the Campsite Office and a warden will show you where your 
equipment/pitch are. You will need to be organised as boats arrive every 15 minutes and 
we will need to get you and your kit away from the quay as quickly as we can.

If you have booked a baggage run, your group will be expected to help load your kit onto 
either a trailer or into a van. 

If you have not booked a baggage run then you will be pointed in the direction of the 
campsite by island staff. Your group will need to walk to the campsite with all baggage and 
food that you have brought with you. Group leaders will need to head into the Trading 
Post on arrival and ask for a warden.

At the campsite a warden will show you where the kit has been stored and issue you 
with any hired kit you may have requested. All groups are issued with a catering pack 
as standard (included in the camp fee, see list provided). If you require any additional 
equipment please let us know and we will issue it to you if available for the appropriate 
charge. If your kit is damaged in any way, please tell a member of staff immediately so 
they can issue a new item.

After your kit has been issued you will have an induction and be told where to pitch. You 
can then load all the equipment onto campsite trolleys and go to your site where you will 
pitch all your tents/shelters and put up tables etc.

If you decide to arrive via your own boats please sail into the South Shore near the 
campsite and report to the Outdoor Centre where a member of staff will then note your 
arrival, issue any equipment you have requested and give you an induction.



5

2019 Camp fees

The price stated is per person per night 
(adults and young people). 

Scouts/Guides £6.50
Schools & Youth Groups £7.60
Adult Non Profit £9.80
Corporate £22.00

If you are unsure which group rate you should 
be paying please ask the Group Booking team 
and they will be able to advise you.

Camp fees

Camping on Brownsea Island
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Item Description Price

Mess tent Strictly a dining and activity area only £25.00
Accommodates 30 people 

Cooking shelter Strictly for cooking only £12.00
Accommodates two cooking stations

2 ring gas burner Gas included £5.00

Water boiler Gas included £7.00

BBQ Gas included £9.50

Games bag Includes: 2 x tennis rackets, 6 x tennis balls, £10.00 
1 x pack shuttlecocks, 2 x footballs, 
2 x rounders bats, 2 x badminton rackets, 
2 x frisbees 1x cricket set and 6 x marker cones* 

1 person hammock Includes a 3 x 3 metre tarp £5.50

3 person dome tent £5.85

5 person dome tent £10.00

6 person tunnel tent £15.00

Gas (Butane, 15kg)  £5.00

Equipment Hire
We offer camping equipment for hire but you are also welcome to bring your 
own equipment with you.  You can also do a mixture of both-hire from us 
and bring your own.

Catering pack

Each group will be issued with a catering pack as standard (included in your 
camp fee). The pack contains:

Camping on Brownsea Island

Frying pan 

Nest of billies (1, 1.75 & 3 litre) 

Small dixie 

Cool box 

Washing up bowls 

Water containers (5L) 

Ladle 

Fish slice 

Plastic serving spoon 

Draining spoon 

Vegetable knife 

Bread knife 
Large knife 
Mixing bowl 
Measuring jug 
Colander 
Can opener 
Vegetable peeler 
Tongs 
Scissors 
Chopping board 
Table and benches
(subject to availability)

Please note that food, cutlery, plates and mugs are not provided. Whilst we 
make every effort to provide you with the equipment that you need, please 
read the list carefully to ensure that you bring anything else that your group 
might require with you. 

This pack is set up for small group cooking (approx. 15). We have additional 
items for larger groups, including large pots and frying pans. Kit allocation 
and number of catering packs provided will vary according to group size 
and availability.

In the spirit of Scouting and Guiding, all tents (including mess tents) will not 
be pre pitched and will need to be pitched by your group. Additional mallets 
and tent pegs are available on request but are dependent on availability. Your 
group will also need to breakdown the tents and pack them away neatly, 
before handing back to a member of the team.

Camping equipment

The price stated is per item per night:

*If you would like a parachute please request one at point of booking – limited availability.
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Travel

The Island is only accessible by passenger ferry which means that you will need 
to park all vehicles on the mainland. Ferries depart either from Poole Quay 
or Sandbanks jetty so you need to think about which works best for you (if 
travelling down via public transport Poole Quay may well be easier. It is a 15 min 
walk from Poole train station to the Quay).

There is on road and designated parking available in both Poole and Sandbanks 
but charges may vary so please look at the Poole Council website for details. 

How to get here
By car or coach
Poole Quay – there is a multi-storey car park at Poole Quay. Groups are able 
to park coaches free of charge at Poole stadium. Sandbanks – groups with 3–4 
minibuses or more should contact Borough of Poole who might be able to offer 
them reduced parking at the Sandbanks beach car park (please note: coaches 
cannot park at Sandbanks beach car park in July and August).

Ferries
Ferries are run by external companies to the National Trust and
generally run every 30 minutes from Poole Quay and Sandbanks jetty. 
Both companies offer group rate prices.

Brownsea Island Ferries
Tel: 01929 462383 Website: www.brownseaislandferries.com

Greenslade Pleasure Boats (Poole Quay only)
Tel: 01929 631828 Website: www.greensladepleasureboats.co.uk

How to book
For campsite and South Shore Lodge booking enquiries, please call the Group 
Bookings team:
Tel: 01202 492161
Email brownseagroupbooking@nationaltrust.org.uk

For activity enquiries please contact our Outdoor Learning Manager: 
catherine.wright@nationaltrust.org.uk

National Trust Brownsea Island, Poole, Dorset BH13 7EE
www.nationaltrust.org.uk/brownsea-island

 @brownseablog     @NTBrownsea
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Late arrivals

We always try and confirm arrival times before your visit but we appreciate that 
outside influences such as bad traffic, late transport pickups or delayed flights 
can cause delays. We ask that if you are delayed please call us to let us know as 
soon as you can so we can plan our staff time. 

The last public ferries leave Poole Quay and Sandbanks at 4.30pm and we cannot 
guarantee that if you miss your ferry that you will be able to travel to the island. 
It is essential that you let us know first before contacting the ferry company if 
you are planning to arrive after 4:30pm.

We appreciate that if you are arriving on a Friday evening that a late arrival 
might be preferable. Late arrivals after 5pm can be requested but the request 
needs to be made at least 6 weeks before your visit. Late arrivals charter the 
National Trust Enterprise vessel and go from Sandbanks only. This is a booked 
service with limited capacity so once a booking is made, it cannot be changed. 
The latest a group can arrive is 7pm.

Arrival by private boat

Any group can arrive by their own boats directly into the South Shore. If you 
are camping please land your boats near the slip way south of the campsite. 
The campsite is not signposted from the beach but you will be able to see 
the flag pole and the slipway itself. You can arrive by sailboat, kayak or canoe 
directly onto the beach.

There are no National Trust moorings on the south side of the island. If you are 
arriving by yacht and have to moor off the island, you will need to use a small 
tender to reach the beach. All boats, tenders, kayaks and canoes are left on the 
beach or on the campsite at your own risk.

Late arrivals by private boat must be agreed and confirmed by the Outdoor 
Centre Manager.

Camping on Brownsea Island

Using the Seahorse we can help take your luggage 
from the main land all the way to the campsite.

Luggage

Luggage allowances on the ferries as well as extra luggage charges do apply 
so be careful when packing. We suggest that 1 regular sized hiking rucksack 
(approx. 30 litres/ cabin bag) is the most suitable bag for individuals and 
sufficient enough for each person’s personal items.  

We are able to transport your kit to and from the campsite using our mini van 
at the following prices:

One way: £15.00 / Return: £30.00 

If you find that you have a lot of kit, we can offer a cargo run for equipment on 
our own NT landing craft the ‘Seahorse’ from Sandbanks only and transportation 
to the campsite is included in the fee. Return: £200.
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Emergency procedures
All groups visiting the island must have a qualified first aider in attendance for 
the duration of their stay and be in possession of a fully packed first aid kit.

Emergencies during main season opening (between 10am-5pm);
Within opening hours we allocate a Duty Manager as well as officers for fire 
and first aid. If you find yourself in an emergency situation or needing first 
aid, your groups’ leader or first aider is the first point of call. If you need 
additional help notify a warden or call the Duty Manager, who will trigger our 
emergency procedures. Do not call 999.

Out of hours emergencies (when the island is closed);
In out of hours periods, there is no first aider on site, but there is a first aid kit 
provided in the Lodge.  In event of an emergency, the Duty Manager must be 
contacted on 07786 683226. Do not call 999.

Getting off the island
If a situation is escalated and someone needs to leave the island or assistance 
is needed on the island, the Duty Manager and other officers will co-ordinate 
this. We transport people both onto and off the island by boat and in rare 
cases are able to call out the emergency services helicopter rescue teams. 

Please be aware that if you need to leave the island that you may not be able 
to return out of hours.

Photographs: National Trust Images/Olivia Gruitt/John Millar/Paul Tyagi
The National Trust is a registered charity no. 205846. © National Trust 2018.

Additional things to consider
Food

All food for the duration of your trip should be purchased before you arrive. 
There is no grocery shop on the island and the café is only open between 
10am and 5pm each day. Tesco and Asda offer a click and collect service from 
the Poole and Sandbanks stores and you can also request that they pack 
your shopping into boxes, which are easier and safer for us to transport. You 
cannot pre-order any food from us. If you run out of food whilst on the island 
you are, of course, able to travel to the mainland to buy more. 

You will be expected to carry your food to the campsite when you return. 
Transport can only be provided if pre-arranged with staff. All additional food 
runs and transport to and from reception to the campsite/ South Shore Lodge 
(for whatever reason) need to be pre booked. Any additional transport runs 
will incur a £5 per way charge.

Day visitors

We understand that you may want friends/colleagues/district members to 
visit you while you stay on the island, which we encourage. However, while 
your island entrance/landing fee to the NT is covered by the camp fee, any day 
visitors will need to pay for each day they are visiting. i.e. any person not staying 
overnight will need to pay entrance each time they enter the island. Day visitors 
cannot be included in your ‘group camp fee’ if they are not staying overnight. 

Camping on Brownsea Island

National Trust Brownsea Island, Poole, Dorset BH13 7EE
www.nationaltrust.org.uk/brownsea-island

 @brownseablog     @NTBrownsea
9
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General stuff
• Do we have to pay for entry to the island? No. Your entrance fee is included in  
 the price of the camp fee.

• Can we build our own campfire in our camp? No. We have a strict no open  
 flame policy on the island which means no fires, candles or other open flames  
 are permitted on your camp pitches. We have a designated camp circle on site  
 and you can request in advance a campfire on any night during your stay.

• What happens in an emergency?  As an island, we have rigorous emergency  
 procedures in place.  A member of staff will go through all emergency  
 procedures with you at your induction. A member of staff is on Duty at all  
 times and contact details are available on arrival. It is important that  
 you provide us with one off island emergency contact and adhere to all our  
 instructions concerning the safety of your group. 

• I’m under 18, can I camp? Yes, all ages are welcome although at least 2 adults  
 aged 18 or over must accompany all groups.

• Do we really have to do a risk assessment? Yes. All our accommodation and  
 activities are risk assessed but we recommend that you organise a recce visit  
 so that you can complete your own assessment. Copies of our RAs are  
 available on request but they are not exhaustive.

Equipment and facilities
• Do we have to pitch our tents? Yes, in the spirit of Scouting and Guiding you must 
 pitch and strike your own tents, including any mess tents or cooking shelters. 

• Do we have to pay for showers and are they hot? No, you do not have to pay  
 for showers and yes they are hot!

• Do we have to bring loo paper? No, the loos are supplied with paper at all times. 

• What’s the deal with cleaning supplies? We provide washing up bowls and you will 
 need to do all your own washing up. You will also need to bring enough tea 
 towels, Eco washing liquid and sponges /cloths for the duration of your stay.

• Can we bring our own cookers and gas? Please note gas bottles cannot be brought 
 over on public boats, and liquid fuels such as meths and lighter fluid is prohibited, 
 and will be confiscated if discovered. Trangias can be used for cooking but only 
 with the approved D of E Eco Gels and no disposable BBQs or open fires are  
 permitted. Therefore we suggest that if you are not sure whether your cooking  

 equipment will be allowed, that you hire all cooking and heating equipment 
 from us.
• Are there electrical hook ups at the campsite? No, there is no electricity  
 by the campsite pitches and no lamps are provided.  We advise each member  
 of your group to bring battery or solar operated lights. Head torches are  
 recommended and can be hung in a tent as a lamp.  
• Is there a charging point? Yes, there is a charging point for electronic items by  
 the freezer in the education room and donations for use are welcomed. This is  
 not a secure location and items are left there at your own risk. 

Food and drink
• Is there drinking water on site? Yes we have drinking water points at the campsite. 
 We urge you to bring reusable drinking vessels for all hot and cold liquids.
• Is there a café at the campsite? No, but we do have self service hot drinks 
 available at the Outdoor Centre for a small donation. The Villano Café is  
 located near the quay and is open between 10am and 5pm every day during  
 the main season opening.
• Is there a shop on site where we can buy food? No, you will need to purchase  
 all food for the duration of your stay before you arrive – please see the  
 ‘additional things to consider information’ for more details.
• Is there a fridge or freezer we can use? No. We do not have fridge facilities on the 
 campsite for campers’ food. You will be issued with a cool box with your 
 catering pack. We suggest you bring freezer blocks with you and make use of 
 the small freezer we have in the education room. Please remember to name 
 your blocks and take them home when you leave. This freezer is not to be used  
 for storing food.

Transport and Logistics
• Can you organise our passenger boat for us? No. We don’t organise passenger  
 boats for groups.  You will need to contact the boat companies directly to 
 book your ferry tickets. If your group wishes to arrive out of hours please contact 
 the Group Bookings team. Please do not book a private ferry charter without 
 speaking to Group Bookings team first as we can make alternative arrangements.
• Can we get transport to and from the campsite or Lodge? Yes, but lifts can only be  
 arranged for less mobile members of the group. All lifts must be prearranged  
 and may carry an additional cost.

Camspite FAQs




